AMICAS

Monitoring your PACS system 24/7

AMICAS Watch™

EMPOWERING YOUR BUSINESS

AMICAS Watch is much more than a traditional off-the-shelf
monitoring application that monitors the PACS platform, but not
the PACS itself. Designed by the same people who built AMICAS
PACS™, AMICAS Watch offers the most comprehensive insight and
monitoring capabilities in the market. Just a few of the ways that
AMICAS Watch can empower you in your business of imaging:

Real-time information enables improved imaging operations

Proactive system administration leads to greater reliability
and speed

Prevention of small problems, thus avoiding big problems later on

Monitoring tools, allowing for identification of areas in need
of improvement

Quantitative and gqualitative data to validate improvements in
your facility

Methods to predict and plan future imaging-related system,
connectivity, and storage needs

AMICAS Watch is both a monitoring system and a reporting tool.
This solution offers a rich set of query controls that enables you to
ask the system virtually anything, such as “How many CR studies did
each radiologist read last week, and with what average turnaround
time?” These questions, or queries, are then archived in a database.
Queried reports are sent to Microsoft Word and Excel, providing
you with the ability to customize the final report. These reports
can answer questions such as “How soon will | need to upgrade my
storage capacity?” or “When did this problem begin?” or “Where is
the performance bottleneck in this workflow?” Designed with your
needs in mind, AMICAS Watch leverages the following capabilities:

MONITORING
Providing timely statistics for each PACS processing step
Creating a backlog of all internal work queues
Noting whether any study is “stuck” in a processing step
Flagging exceptional study events that might delay workflow
Monitoring of resource use, including disk storage space

Acting as the “heartbeat” of the server
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AMICAS Watch improves your imaging
operations by giving you complete insight
into your PACS.

Monitor health metrics. When a metric
crosses a configurable threshold, AMICAS
Watch sends an alert to your e-mail, PDA,
pager, or mobile phone.




REPORTING
Making your PACS faster and more efficient
Providing answers to questions you have about your business
Supporting your business decisions
Investigating problems efficiently, thereby
¢ Preventing problems
e Empowering you to run your business
ALERTING
24/7 monitoring

Alerting staff about potential problems before they occur

Pushing reports to those affected in real time

AMICAS WATCH
MONITORING YOUR PACS SYSTEM 24/7
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