
The Power of One Solution
Integrated RIS, PACS, and Revenue Cycle Management



AMICAS CAN GET YOU THERE.
Our people work hard every day to help our 650 
customers process nearly 15 million studies and 
nearly 100 million radiology transactions each year 
– and we’ve been working in radiology IT for more 
than 30 years. 

We’re also nimble enough to be able to respond to 
market needs with our product pipeline. 

Our balance sheet is solid – unlike in other small 
to mid-sized organizations. So, with AMICAS, you 
can eliminate the risks traditionally associated with 
small to mid-sized companies. 

AMICAS IS FOCUSED ON INNOVATION.
AMICAS is 100 percent focused on developing 
cutting-edge, next-generation software solutions 
to support the complex challenges our customers 
face. Here’s how we do it: We work closely with 
radiologists, imaging executives, technologists, and 
other healthcare professionals on product design 
and features to address the inherent complexities of 
the imaging business. 

At the heart of the AMICAS ONE Suite are our 
flagship RIS, PACS, and revenue cycle management 
solutions. Highlights include:

ou need to be smart about how you run your 
business. You need to be careful about the 
investments you make. You need to make 

smart business decisions about areas of growth 
within your business.  

SO, HOW CAN YOU COMPETE?
Your business needs a partnership with a vendor 
that’s completely committed to automation in 
radiology.  

AMICAS provides a completely integrated software 
suite for image management, scheduling, revenue 
cycle management, and document management 
– what we call the AMICAS ONE Suite™ – that’s 
singularly focused on the needs of radiology 
businesses.

WHY CHOOSE AMICAS?
Something in your radiology software chain 
breaks. Who’s going to fix it? Are these vendors 
helping you or are they pointing a finger at another 
vendor? 

Here’s the reality: The information system from 
“vendor A” was designed from the perspective of 

“vendor A” and the 
information system 
from “vendor B” was 
designed from the 
perspective of “vendor 
B.” And these vendors 
have no incentive to 
work together – which 
forces you to mediate 
between vendors in 
order to get everything 
up and running again.

Having to sort out this mess takes you away from 
what you do best, which is running your business.

Ultimately, your workflow is compromised and 
you’re faced with the difficult task of brokering 
resolutions between different vendors. Not only is 
this a distraction – it also hurts your bottom line.

The AMICAS 
ONE Suite is a 

comprehensive 
workflow solution 

that enhances 
your clinical, 

operational, and 
administrative 

functions.

Y

“With AMICAS, we can provide 
an expert radiologist on-site all 
day and a large virtual radiologist 
network with subspecialty 
expertise.”
    
Craig Cunningham, chief operating officer
American Radiology Associates (Dallas, TX)

AMICAS RIS drives administrative 
staff productivity and revenue 
opportunities. This industry leading 
ambulatory RIS solution offers robust 
scheduling, charge capture, and 
workflow capabilities.

AMICAS Financials offers modern, 
Windows-based technology to 
automate the identification and 
management of denials and follow-up 
workflows. 

AMICAS PACS drives clinical staff 
productivity with a low total cost of 
ownership. This completely Web-based 
PACS offers personalized workflow via 
the exclusive RealTime Worklist™.

AMICAS Reach allows radiology 
practices to provide unparalleled 
service to referring physicians. This 
new zero install solution uses e-mail to 
deliver images and reports to referring 
physicians via a secure Web-based 
portal. AMICAS Reach also allows 
referring physicians to order new 
exams. 



Throughout the years, we’ve received consistently
high ratings from nearly every independent 
monitoring organization in the industry, including 
KLAS, Frost & Sullivan, ECRI, and MD Buyline. 
Our consistently high ratings are a direct result 
of our robust solutions – and our commitment to 
customer success.

DON’T SETTLE FOR LESS.
We want to empower you to be the most 
successful radiology business in your market – so 
we look beyond the functionality traditionally 
associated with RIS, PACS, and revenue cycle 
management systems. Instead, we focus on helping 
you run your business at maximum efficiency.  The 
AMICAS ONE Suite offers a “one-stop-shop” from 
a major independent player with a track record of 
customer success and innovation. 

AMICAS invests approximately 20 percent of our 
operating budget in research and development 
to ensure a healthy pipeline of future innovation. 
Our continued investment ensures that you’ll 
reap the benefits of continued innovation, tighter 
integration, and superior value.

AMICAS IS FOCUSED ON CUSTOMER SUCCESS.
At AMICAS, we know that the only way we’ll be 
successful is if our customers are successful. 

Our focus is on improving your radiology workflow, 
so you don’t have to. And this allows you to focus 
on doing what you do best: Run your business and 
realize a superior ROI.

FOLLOW-UP
Critical results tracking 
and follow-up exam 
ordering

COLLECT
Increased collections 
and reduced costs with 
a feature-rich revenue 
cycle management 
platform

CONVEY
Excellent service with high tech and 

high-touch results communication

READ
Web-based PACS for 
reading anywhere, 

anytime

PRIORITIZE
Acuity-based 
prioritization enhancing 

productivity

SCHEDULE
The industry’s most 
robust radiology 
scheduling and charge 

capture solution

ORDER
Easy, online requests for 

new or follow-up exams

The

AMICAS

ONE
Suite

“With AMICAS, we have grown our 
exam volume by 20 percent while 
decreasing our operating expenses 
by 10 percent.”
    
Randy Hicks MD, MBA, radiologist and owner
Regional Medical Imaging (Flint, MI)
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ASK YOURSELF

How does the growth of your business compare to the 
growth in imaging overall in your market?

Are you beating the market? Or are you losing market 
share?

How are you measuring referring physician engagement and 
satisfaction?

How are you differentiating your services from your 
competitors’?

LET AMICAS HELP

Together with our customers, AMICAS 
is revolutionizing radiology IT. Join us.
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