
CORPORATE OVERVIEW

A
MICAS, Inc. is focused exclusively on providing comprehensive 
image and information management solutions to healthcare 
providers. With more than 30 years of industry experience, 

AMICAS works closely with physicians, imaging executives, 
technologists, and other healthcare professionals on solutions to 
address the inherent complexities of the practice of imaging. 

AMICAS’ solutions, installed at more than 1,000 acute and ambulatory 
healthcare facilities, are processing more than 100 million imaging 
transactions annually and providing secure access to petabytes of 
storage. AMICAS remains focused on continuing to develop cutting-
edge, next-generation software solutions to support the complex 
challenges our customers face. 

As the leading independent provider of imaging IT solutions, 
AMICAS offers the industry’s most comprehensive suite of image 
and information management solutions – including radiology PACS, 
cardiology PACS, radiology information systems, hemodynamic 
monitoring systems, revenue cycle management solutions, and 
enterprise content management tools designed to power the imaging 
component of the electronic medical record (EMR). 

AMICAS’ solutions are designed to work together as a tightly integrated 
suite or as modular components within an overall IT infrastructure. Our 
customers typically realize a solid return-on-investment within a relatively 
short timeframe – that, and the productivity gains our customers 
experience, can have a profound impact on their ability to grow.

As a pioneer in top-flight automation solutions, AMICAS continues to 
lead the industry in innovation. AMICAS provides a complete, end-to-
end solution – including RIS, PACS, and revenue cycle management 
– for radiology practices, imaging centers, and ambulatory care 
facilities. Hospitals and integrated delivery networks are provided 
with a comprehensive image management solution for cardiology and 
radiology that supports EMR strategies to enhance clinical, operational, 
and administrative functions.

AMICAS is headquartered in technology-rich Boston, MA. The AMICAS 
office in Daytona Beach, FL, serves as the primary customer support 
and training center. Whereas the AMICAS offices in Hartland, WI, 
and Ottawa, ON, offer additional product development and support 
capabilities.

At the core of today’s AMICAS is a total commitment to customer 
success, innovation, and growth. With more than 1,000 customers, 
AMICAS is one of the largest providers of comprehensive imaging IT 
services and solutions.

The leading independent provider of image 
and information management solutions

AMICAS PACS™
Powering patient-centric reading and workflow

AMICAS RIS™
Driving productivity through enhanced workflow

AMICAS VERICIS™
Driving cardiology productivity and quality

AMICAS Financials™
Increasing collections and improving productivity

AMICAS ECM™
Driving imaging interoperability and access

AMICAS RadStream™
Managing critical results and reducing interruptions

AMICAS Documents™
Boosting productivity through paperless operations

AMICAS Hemodynamics™
Providing easier data collection and clinical display

AMICAS Reach™
Simplifying results distribution

AMICAS Dashboards™
Providing on-demand business intelligence

“With AMICAS, we have grown 
our exam volume by 20 percent 
while decreasing our operating 
expenses by 10 percent.”

Randy Hicks MD, MBA, radiologist and owner

Regional Medical Imaging (Flint, MI)
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NMCS and Fiscal Information Systems 
introduce first radiology financial 
software company.

1995Introduction of Tracker, first fully 
integrated billing/RIS system.

AMICAS image management 
technology founded in collaboration 
with Massachusetts General Hospital.

AMICAS receives 510(K) clearance for 
first ever Web-based image viewer.

1999 PACS platform reaches over 800,000 
studies for image distribution.

AMICAS moves from image 
distribution provider to full Web-based 
end-to-end PACS solution. 

VitalWorks sells medical division to focus 
entirely on image and information 
management.

2006 AMICAS acquires the exclusive rights to 
RadStream™ .

2008 AMICAS introduces the AMICAS ONE Suite™, 
the end-to-end solution for outpatient radiology 
practices.

NMCS acquired by Reynolds and 
Reynolds. Sentinel joins Par, Kredo, 
and Medfax to create end-to-end 
suite of billing solutions.

InfoCure acquires Reynolds and 
Reynolds Healthcare Division, and 
adds market leading RIS technology 
in RadMan.

200th financial system installed.

1999InfoCure has over 250 RIS 
installations, and introduces Medfax.

2001InfoCure spins off Practice Works 
and becomes VitalWorks.

VitalWorks merges with AMICAS.  Vision Series 
PACS completes end-to-end imaging solution for 
company’s radiology division. 

2005VitalWorks becomes the new “AMICAS,” 
focused solely on being the premiere provider of 
medical imaging solutions. 

2007AMICAS introduces Vision Series Financials and 
launches end-to-end automation solutions for 
radiology groups.

2009AMICAS acquires Emageon Inc., adding industry 
leading cardiology and enterprise content 
management solutions.
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